PHONE-UPGRADES co.uk

Terms and Conditions - PrivacyPolicy

We are committed to protecting your privacy online. Our below explains how we will do this.
What information do we collect?

If you simply browse our site, the only piece of information we collect is your IP address and the date and time your visited our
site. This is for security reasons and stored in case of any security breaches.

If you decide to enter your details in to the form we will collect the following:

We will collect and sort your name, email address, geographical address, date of birth and mobile numbers along with your
contract type.

Use of Cookies

Cookies are small files which many web sites transfer to your hard disk. They can inform the web site what pages you visit, and
your preferences, which enable web sites to provide you with a more personalized service. You can set your browser to refuse
cookies, or to warn you before accepting them .We are pleased to inform you that our site does not implicitly use cookies at
all.

How do we use your information?

We use the information to help us keep in contact with you regarding your phone contract and to send you information about
products and services which we offer as well as mobile phone related products and services which we think may be of interest
to you. We may contact you by a live operator and or electronically or via SMS, email or automated calling equipment.

We will use the details you have passed to us to enquire with you mobile network as to if you are eligible to upgrade your con-
tract or not and if so what are the options available to you. We may also use you details to ascertain what other mobile phone
deal on other networks may be of interest to you.

By submitting your details are agree to the above. If you do not agree do not click the terms and conditions and we will Not
capture your details.

When do we share information?

If we believe that your use of the site is unlawful or damaging to others, we reserve the right to disclose the information we
have obtained through the site about you to the extent that it is reasonably necessary in our opinion to prevent, remedy or
take action in relation to such conduct. We may pass your details to third parties in order for them to contact you with phone
related products that may be of interest.

Disclaimer

We make no warranties or representations of any kind concerning the accuracy or suitability of the information contained on
this web site for any purpose. All such information is provided “as is” and with specific disclaimer of any warranties of mer-
chantability, fitness for purpose, title and/or non-infringement. We make no warranties or representations of any kind that the
services provided by this web site will be uninterrupted , error-free or that the web site or the server that hosts the web site
are free from viruses or other forms of harmful computer code. In no event shall Interactive Media Communications Ltd, its
employees or agents be liable for any direct, indirect or consequential damages resulting from the use of this web site. This
exclusion and limitation only applies to the extent permitted by law and is without prejudice to any express provisions to the
contrary in any written licence or subscription agreement with us.

We will review this policy in the light of comments we receive so please check the latest version. If you have any questions
specifically about Privacy please contact us.



